Release Note

GW2291/BL2291/GW2490/GW2490E/GW2490T/GW2790/GW2790E/GW
2790T/GW2790QT/GW3290QT/GW2790Q/GW2491/GW2491E/GW2791/
windows 10(1809 or 1. Updated string translations to avoid misunderstanding caused by the original wording.
2025/12/31 |GW2791E/GW2490C/GW2490CE/GW2490TC/GW2490TE/GW2790C/G v1.412.0
later)/11 2. Added support for new models.
W2790CE/GW2790TC/GW2790TE/BL2490C/BL2790C/BL2490TC/BL279
oTC
1. Optimized version of v1.3.3.0 to improve compaitibility.
GW2490/GW2490E/GW2490T/GW2790/GW2790E/GW2790T/GW2790
2. Fixed color mode string untranslated issue.
QT/GW3290QT/GW2790Q/GW2491/GW2491E/GW2791/GW2791E/GW24 | Windows 10(1809 or
2025/1/26 v1.4.9.0 |3.Fixed timer issue under Infinite Mode.
90C/GW2490CE/GW2490TC/GW2490TE/GW2790C/GW2790CE/GW27 later)/1
4. Added Return to Compatible Version' mechanism to notify the download to revert to a compatible version. Please check your model
90TC/GW2790TE/BL2490C[BL2790C/BL2490TC/BL2790TC
name and its compatible Eye-CareU version.
GW2485TC/GW2486TC/GW2786TC/GW2785TC/BL2486TC/BL2786TC/
BL2490/BL2490T/BL2790/BL2790T/BL2790QT/BL3290QT/EW3280U/BL27
90Q/EW2880U/EW3880R
Wwindows 10(1809 or
2025/11/26 |GW2490/GW2490E/GW2490T/GW2790/GW2790E/GW2790T/GW2790 ) v1.4.8.0 |Optimized version of v1.2.13.0 to improved compatibility for older models.
later)/1
QT/GW3290QT/GW2790Q/GW2491/GW2491E/GW2791/GW2791E/GW24
90C/GW2490CE/GW2490TC/GW2490TE/GW2790C/GW2790CE/GW27
90TC/GW2790TE/BL2490C/BL2790C/BL2490TC/BL2790TC
1. Updated to new Ul
2. Added new features: Color Effects, Visual Optimizer, Scaled Resolution, 20-20-20 Timer, Pomodoro Timer, Circadian mode, Pivot,
ClearType Text.
GW2490/GW2490E/GW2490T/GW2790/GW2790E/GW2790T 3. Supported new model: GW2490C, GW2490CE, GW2490TC, GW2490TE, GW2790C, GW2790CE, GW2790TC, GW2790TE, BL2490C,
Jo /GW2790QT/GW3290QT/GW2790Q/GW2491/GW2491E/GW2791/GW279 | Windows 10(1809 or BL2790C, BL2490TC, BL2790TC
2025/9/1 Vv1.3.3.0
1E/GW2490C/GW2490CE/GW2490TC/GW2490TE/GW2790C/GW2790C later)/ 4. Removed Distance Reminder function from this version.
E/GW2790TC/GW2790TE/BL2490C/BL2790C/BL2490TC/BL2790TC 5. NOTE: Color Effects-Warm Tint function is only supported on Windows 11.
6.  Not supported v1.3.3.0 models:
] / 786TC/GW2 /BL2486TC[BL2786TC/BL2490/BL2490T/BL2790/BL2790T/BL2790QT/BL3290QT/
[BL27
GW2485TC/GW2486TC/GW2786TC/GW2785TC/GW2490/GW2490E/G » |
1. Adding EOL list
W2490T/GW2790/GW2790E/GW2790T/GW2790QT/GW3290QT/BL2486 | Windows 10(1809 or 9
2025/4/15 v1.213.0 |EOL: BL & EW series using color mode change Low Blue Light
TC/BL2786TC/BL2490/BL2490T/BL2790/BL2790T/BL2790QT/BL3290QT/ later) /1
EW3280U/GW2790Q/BL2790Q/GW2491/GW2791/GW2491E/GW2791E
GW?2485TC/GW2486TC/GW2786TC/GW2785TC/GW2490/GW2490E/G
1. Supported new model: GW2491, GW2491E and GW2791, GW2791E
W2490T/GW2790/GW2790E/GW2790T/GW2790QT/GW3290QT/BL2486 | Windows 10(1809 or
2024/9/23 v1211.0 |2, Fix mantis bug: 70518
TC/BL2786TC/BL2490/BL2490T/BL2790/BL2790T/BL2790QT/BL3290QT/ later)/
EW3280U/GW2790Q/BL2790Q/GW2491/GW2791/GW2491E/GW2791E
1. Some minor bugs fixed
GW?2485TC/GW2486TC/GW2786TC/GW2785TC/GW2490/GW2490E/G
2. Add support for new model GW2790Q, BL2790Q
W2490T/GW2790/GW2790E/GW2790T/GW2790QT/GW3290QT/BL2486 | Windows 10(1809 or
2024/8/14 v12.9.0 [Limitation:
TC/BL2786TC/BL2490/BL2490T/BL2790/ /BL2790T/BL2790QT/BL3290QT/ later)/
1. Randomly occurs on EW3280U that no response when adjusting the brightness bar, or the wrong value is displayed after adjustment
EW3280U/GW2790Q/BL2790Q
is completed.
1. Fix the random crash issue and text display error
GW2485TC/GW2486TC/GW2786TC/GW2785TC/GW2490/GW2490E/G
2. Add support for new model GW2486TC, BL2486TC, GW2786TC, BL2786TC
W2490T/GW2790/GW2790E/GW2790T/GW2790QT/GW3290QT/BL2486 | Windows 10(1809 or
2024(5/28 v127.0 |Limitation:
TC/BL2786TC/BL2490/BL2490T/BL2790//BL2790T/BL2790QT/BL3290QT/ later) /1
32 1. Randomly occurs on EW3280U that no response when adjusting the brightness bar, or the wrong value is displayed after adjustment
EW3280U
is completed.
GW2485TC/GW2785TC/GW2490/GW2490E/GW2490T/GW2790/GW27 1. Adding new functions, including Eye Care Report, Floating Timer, and break time setting of “Force Break” mode
2024/4/3 |90E/GW2790T/GW2790QT/GW3290QT/BL2490/BL2490T/BL2790/ [BL27 Wwindows 11 v1.2.3.0 |2. Timer countdown time range added to 5~120 min
90T/BL2790QT/BL3290QT/EW3280U 3. Adding support models: GW2490T/BL2490T/GW2790T/BL2790T
GW2485TC/GW2785TC/GW2490/GW2490E/GW2790/GW2790E/GW27
90QT/GW3290QT/
2023/12/25 Windows 11 VILI20  [Support GW2490, GW2790, GW2490E, GW2790E, BL2490, BL2790, BL2790QT, BL3290QT
BL2490/BL2790/BL2790QT/BL3290QT/
EW2880U/EW3280U/EW3880R
1. 2™ version of Eye-CareU for Winll
2. More functions are supported; including Lock Screen, Distance Reminder and Versatile Themes
GW2790QT/ GW3290QT/ GW2485TC/ Limitation:
2023/4/12 Windows 11 V1181
GW2785TC/EW2880U/EW3280U/EW3880R 1. Color mode switching is disable in EW2880U/EW3280U/EW3880R HDR/HDRi mode
2. Distance reminder is only supported on GW2790QT/GW3290QT
3. Eye-CareU is supported on EW3280U only produced after 4/11/2023
1. 2™ version of Eye-CareU for WinTl
2. More functions are supported; including Lock Screen, Distance Reminder and Versatile Themes
2023/112  |GW2790QT/ GW3290QT/ GW2485TC/ GW2785TC/EW2880U Windows 11 V1161 |Limitation:
1. Color mode switching is disable in EW2880U HDR/HDRi mode
2. Distance reminder is only supported on GW2790QT/GW3290QT
2021/12/13  |GW2485TC/ GW2785TC/ EW2880U Windows 10 V1.0.0.6 |Wording edited
N 1. 1st version of Eye-CareU for Win10.
2021/1213  |GW2485TC/ GW2785TC/ EW2880U Windows 10 V1.0.0.5
2. Limitation: color mode switching is enable in EW2880U HDRi mode




